
C O N T R A C T  P R O F I L E

CONTRACT HOLDER

Redd Solutions, LLC

CONTRACT NUMBER

80TECH26D0752

CONTRACT VEHICLE

SEWP VI GWAC

ORDERING PERIOD

Nov. 2026 – Oct. 2036

SEWP SURCHARGE

0.34%

UNIQUE ENTITY ID

NND9QN5LMGL9

AWARDED CATEGORY

Category C
Mission-Based ITC/AV Service Solutions

Who can use SEWP? NASA SEWP provides federal agencies and their authorized

contractors access to in-scope information technology, communications, and audio-

visual solutions and services. Redd Solutions’ Category C award is for mission-based

ITC/AV services. Quoted offerings must be available under our contract.
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NASA SEWP VI  |  ORDERING GUIDE

Technology access.
Clear ordering support.
Contract details, quote requests, order assistance, and post-delivery

support for customers evaluating Redd Solutions under NASA SEWP VI.



01 /  ABOUT US

A B O U T  R E D D  S O L U T I O N S

Technology, people, and mission delivery.
Redd Solutions, LLC helps government organizations modernize operations with Microsoft

technologies, applications, automation, data, and mission-focused professional services.

Our team pairs technical and program expertise with responsive delivery to help agencies

address complex requirements. Our broader corporate capabilities extend beyond the

offerings currently available under our NASA SEWP VI Category C contract; the applicable

contract record and order terms govern purchases through SEWP.

Federal delivery experience. We bring experience in government technology

modernization and professional services to each engagement.

What sets us apart

Integrated expertise
Technology delivery, program

management, and professional services

within one team.

Federal experience
Experience working with government

stakeholders, delivery requirements,

and mission priorities.

Responsive leadership
Named program contacts for SEWP VI

inquiries, quotes, order status, and issue

escalation.

Small business access
Total Small Business, SBA 8(a), EDWOSB,

and WOSB designations.

Redd Solutions at a glance

Business designations
Total Small Business

SBA 8(a)

EDWOSB and WOSB

Quality and security
ISO 9001:2015

CMMC 2.0 Level 2 self-assessment

UEI: NND9QN5LMGL9
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02 /  REQUEST A QUOTE

P R O G R A M  S U P P O R T

Start with the right quote.
For mission-based ITC/AV services available under Redd Solutions’

Category C award, contact the team below and use the NASA SEWP quote

request process applicable to your agency.

P R I M A RY C O N T R A C T  C O N TA C T

Syreeta Johnson

SEWP Program Manager

Syreeta.johnson-

sewpvi@reddsolutions.com

(202) 810-7000 ext. 1000

A LT E R N AT E  C O N TA C T

Donshay Privott

SEWP Deputy Program Manager

Donshay.Privott@reddsolutions.com

(202) 810-7000 ext. 1230
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Identify the requirement

Determine the requested services, scope, place of performance, deliverables, and

desired schedule. Your agency controls its own purchase request and funding

process.

01

Request a SEWP quote

Use the SEWP online Quote Request Tool when appropriate for market research

and fair opportunity. Redd Solutions can be contacted for questions about our

contract and available offerings.

02

Review the response

Confirm the quoted services are available on Redd Solutions’ contract, along with

the stated price, terms, validity period, and applicable order-level requirements.

Future offerings may be quoted only after they are available under the contract.

03

Issue the order through your agency

The authorized agency contracting office issues its delivery or task order under its

own procedures. Submit the order through the applicable SEWP PMO process.

04

mailto:Syreeta.johnson-sewpvi@reddsolutions.com
mailto:Syreeta.johnson-sewpvi@reddsolutions.com
tel:+12028107000
mailto:Donshay.Privott@reddsolutions.com
tel:+12028107000


03 /  ORDERING FRAMEWORK

B U Y E R  R E F E R E N C E

How SEWP ordering works.
The NASA Solutions for Enterprise-Wide Procurement (SEWP) VI program is a multiple-

award Government-Wide Acquisition Contract (GWAC). Orders must align with the scope of

the selected Contract Holder’s award and the issuing agency’s procurement rules.

Fair opportunity
For orders under a multiple-award contract, the ordering contracting officer provides fair

opportunity as appropriate under FAR 16.505(b) and the governing SEWP contract. SEWP’s

quote request tools can support the process. The issuing procurement office maintains its

order selection documentation.

Who issues the order? The issuing agency, through its contracting office, issues its

purchase request and delivery or task order using its applicable forms and procedures. The

NASA SEWP Program Management Office does not issue an agency’s orders; it processes

and tracks orders issued under the program.

Redd Solutions’ Category C scope
Mission-Based ITC/AV Service Solutions
Redd Solutions holds a Category C award. A service, product, or associated solution may be

quoted under Contract 80TECH26D0752 only when it is within the contract’s scope and

available in the applicable SEWP contract record. Ask our program team about a specific

requirement before issuing a request.

Our broader corporate capabilities may include offerings that are not yet available for purchase

under this SEWP contract. The contract record and order terms control what may be quoted.

Order changes and scope questions
Route delivery or task order modifications through the SEWP PMO process. For questions

about whether a requirement is within SEWP scope, contact the SEWP help desk at

help@sewp.nasa.gov.
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mailto:help@sewp.nasa.gov


04 /  SUPPORT AND RESOURCES

A F T E R  T H E  O R D E R

Support through delivery.
For delivery, performance, installation, basic or extended warranty, technical support,

software support, or an order problem, contact Syreeta Johnson or Donshay Privott with

Contract 80TECH26D0752 and the applicable order number. We will check the order terms,

identify the responsible delivery or provider team, and coordinate the next step.

Services and technical support
Report the affected deliverable or

service, the observed issue, and the

order number. We will review the

applicable statement of work and

support terms, coordinate with the

assigned team, and advise the ordering

office of the proposed resolution.

Installation and warranty
Installation and basic or extended

warranty apply only where expressly

included in the awarded order or an

applicable product or provider term. We

will identify the responsible provider,

help initiate the applicable support

process, and coordinate with the

ordering office.

Problematic order or modification: Contact either program manager with the order

number and a concise description of the discrepancy, delay, or requested change. We

will review the order record, identify the responsible party, and coordinate with the

ordering contracting office and SEWP PMO as applicable. Any order modification must

follow the agency and SEWP PMO process.

Syreeta Johnson

SEWP Program Manager

Syreeta.johnson-

sewpvi@reddsolutions.com

(202) 810-7000 ext. 1000

Donshay Privott

SEWP Deputy Program Manager

Donshay.Privott@reddsolutions.com

(202) 810-7000 ext. 1230
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05 /  RESOURCES

B U Y E R  R E F E R E N C E S

SEWP VI resources and contacts.
Find SEWP program information, contact the NASA SEWP helpline, and review Redd

Solutions’ contract page. The signed order and applicable contract terms govern

purchased services and support.

Official resources

NASA SEWP Program sewp.nasa.gov ↗

SEWP VI program information SEWP VI ↗

Redd Solutions corporate website reddsolutions.com ↗

Redd Solutions NASA SEWP Page View Contract Page ↗

NASA SEWP Program Management Office

SEWP Helpline

help@sewp.nasa.gov

(301) 286-1478

www.sewp.nasa.gov

SEWP PMO Hours

Monday–Friday

7:30 AM – 6:00 PM Eastern Time

Redd Solutions, LLC
SEWP VI Contract 80TECH26D0752

Category C

7850 Walker Drive, Suite 320

Greenbelt, MD 20770

(202) 810-7000 (Office)

(202) 886-1971 (Fax)
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